Serving those who serve South Carolina

NPELO

state health plan | refirement systems

Contact connection directory

Vendor Address for benefits Benefits administrators’ Address for Subscribers’ contact(s)

Program(s)

administrators’ use

subscribers’ use

BlueCross

State Health Plan

State Health Plan
P.O. Box 100605
Columbia, SC 29260-0605

contact(s)
800.868.2520
803.736.1576
Fax: 803.264.4204
Website/supplies (Wanda
Evans): 803.264.4463

State Health Plan
P.0. Box 100605
Columbia, SC 29260-
0605

Customer Service Center:
800.868.2520 or 803.736.1576
Weight management/chronic
disease management:
855-838-5897, option 2

BlueShield of
South Carolina

State Health Plan

BlueCross BlueShield of SC
AF 650

[-20 Alpine Road
Columbia, SC 29219

800.925.9724
803.699.3337

Fax: 803.264.0183
Website/supplies (Maria
Platanis): 803.264.5483

BlueCross BlueShield of
SC

AF 650

I-20 Alpine Road
Columbia, SC 29219

Medi-Call:
800.925.9724
803.699.3337

Fax: 803.264.0183

Medi-Call
www.southcarolina
blues.com
www.statesc.south | SHP Mental
carolinablues.com | Health,

www.companionbe

Substance Abuse

State Health Plan
PO Box 100605
Columbia, SC 29260-0605

Customer Service:
800.868.2520
803.736.1576

Fax: 803.714.6456
Website/supplies (Scottie
Claiborne): 803.382.5791

State Health Plan
P.O. Box 100605
Columbia, SC 29260-
0605

Customer Service:
800.868.2520 or 803.736.1576
Precertification: 800.868.1032
Case management/Behavioral
health coaching: 800.868.1032
ext. 25835

nefitalternatives.co
m

State Dental
Plan, Dental Plus

BlueCross BlueShield of SC
P.O. Box 100300
Columbia, SC 29202

Customer Service:
888.214.6230
803.264.3702

Fax: 803.264.7739
Website/supplies (Sharon
Grier):

803.264.2089

BlueCross BlueShield of
SC

P.0. Box 100300
Columbia, SC 29202

Customer Service:
888.214.6230 or 803.264.7323
Fax: 803.264.7739
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Vendor

Program(s)

Address for benefits
administrators’ use

Benefits administrators’
contact(s)

Address for
subscribers’ use

Subscribers’ contact(s)

Express Scripts

www.Express-

SHP Prescription
Drug Program
Express Scripts

Client Service Team:
855.612.3128
Website/supplies:
855.612.3128

SHP Prescription Drug
Program

Express Scripts

Attn: Commercial
claims

P.O. Box 2872

Clinton, 1A 52733-2872

Customer Service:
855.612.3128
800.716.3231 (TTY)

Scripts.com Medicare Exprgss Scripts
Medicare
Express Scripts
Attn: Medicare Part D
P.O. Box 14718
Lexington, KY 40512-
4718
6110 Parkland Blvd. Account Management P.O. Box 2150 Customer service: 866.637.9911,
Cleveland, OH 44124 Allegra Prewitt Rockville, MD 20847 option 1
800.638.2610 ext. 259 Customer service fax:
aprewitt@selmanco.com 800.311.3124
zzlnr?::nf; Stephanie Hrouda Enrollment questions:
GEA TRICARE 800.638.2610 ext. 262 800.638.2610, option 2

www.selmantricare

resource.com/sc

Supplement Plan

shrouda@selmanco.com
Jaime Cohen
800.638.2610 ext. 324
jcohen@selmanco.com

Enrollment: 800.638.2610
option 2

Customer Service email address:
memberservices@selmanco.co
m

The Standard
Insurance
Company

www.standard.com

/mybenefits/south
carolina

Basic Long Term
Disability,
Supplemental
Long Term
Disability

P.0O. Box 2800
Portland, OR 97208

900 SW Fifth Avenue
Portland, OR 97204

Claims inquiries:
800.628.9696

Fax: 800.437.0961
Medical evidence:
800.843.7979
Website/supplies (Windsor
O’Neal): 800.231.0065

P.0. Box 2800
Portland, OR 97208

900 SW Fifth Avenue
Portland, OR 97204

Claims inquiries:
800.628.9696

Fax: 800.437.0961
Medical evidence:
800.843.7979
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Vendor

Program(s)

Address for benefits
administrators’ use

’

Benefits administrators
contact(s)

Address for
subscribers’ use

Subscribers’ contact(s)

WageWorks

www.myFBMC.com

MoneyPlus

Claims, enrollment and
change in status forms,
direct deposits and other
communication

P.O. Box 14766, Lexington,
KY 40512-4766

Payroll checks and
participant remittances
P.O. Box 603244
Charlotte, NC 28260-3244

Administrative fees

P.O. Box 45584

San Francisco, CA 94145-
0584

Changes in status:
Michael Croom
262.236.3121

appeals-
cis@wageworks.com
Appeals: Michael Croom
262.236.3121

appeals-
cis@wageworks.com
Enrollment: Al Gilliam
262.236.8406
Enrollment forms fax:
866.672.4780

Payroll deductions:
Candria Morgan
262.236.8410
Relationship
management: David
Hanley, 262.518.6255
Manuela Hengstebeck,
262.518.6247
Payback/reclassification.
Reports: Zanteka Colston
262.512.3501

Claims fax: 888.800.5217
Enrollments, payroll, card
escalations: Jeremy
Thompson, 262.236.8447
and Flora Ball,
646.518.6244

P.O. Box 14766
Lexington, KY
40512-4766

Customer service
800.342.8017

Automated information:
800.865.3262

Claims fax: 888.800.5217
Optum HSA customer service
line: 866.884.7374
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EyeMed

www.eyemed.com

State Vision Plan

4000 Luxottica Place
Mason, OH 45040

Customer service:
877.735.9314

Benefits administrator
client service team (Margo
Middlemas):
888.865.4583, option 3
Health fair/open
enrollment event support:
openenrollment@eyemed.
com

Account manager (Sherry
Bowling): 513.765.3933
Fax: 513.492.3933

4000 Luxottica Place
Mason, OH 45040

Out-of-network claims:
EyeMed Vision Care
Attn: OON Claims

P.O. Box 8504

Mason, OH 45040-7111

Customer service:
877.735.9314

Securian Financial
Group

www.LifeBenefits.c
om

Basic Life,
Optional
Life/AD&D,
Dependent
Life/AD&D

Group Life claims
P.O.Box 64114
St. Paul, MN 55164-0114

Statement of health (EOI)
Attn: B1-3102

400 Robert Street N

St. Paul, MN 55101-2098

Customer service active
and retiree: 866.486.5298
Customer service fax:
651.665.4827
Continuation:
866.486.5298
Continuation fax:
651.665.4827

Statement of health (EOI):
800.872.2214

Statement of health fax:
651.665.7092

Group Life Claims
P.0.Box 64114

St. Paul, MN 55164-
0114

Statement of health
(EOI)

Group division
underwriting

P.O. Box 64136

St. Paul, MN 55164-
0136

Customer service active and
retiree: 866.486.5298
Customer service fax:
651.665.4827

Continuation: 866.486.5298
Continuation fax: 651.665.4827
Statement of health (EOI):
800.872.2214

Statement of health fax:
651.665.7092
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