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MetLife Advantages: No-cost 
Services When You Need Them Most

Your Optional Life insurance benefits include access to 

MetLife Advantages℠—a comprehensive suite of valuable 

services for support, planning and protection when you 

need it most at no cost to you. Learn more at www.metlife.

com/scpeba. 

Will Preparation
Having a will prevents unnecessary stress and ensures your 

final wishes are clear. MetLife offers valuable legal resources 

through MetLife Legal Plans to assist you with creating or 

updating a will at no additional cost. Choose to meet with any 

of more than 18,500 network attorneys in person or by phone 

for a one-on-one consultation in a private and supportive 

environment. For more information, visit legalplans.com/

estateplanning. You will need to create an account using your 

email address and a password. Enter “PEBA” as the employer.

Estate Resolution Services
Estate representatives and beneficiaries can receive 

unlimited face-to-face assistance with probating your and 

your spouse’s estates. Beneficiaries can also consult with 

an attorney from MetLife Legal Plans’ network of more than 

18,500 participating attorneys for general questions about 

the probate process. For more information, call MetLife 

Legal Plans at 800.821.6400, 8 a.m. to 7 p.m., Monday-

Friday. Advise the client service representative you are with 

PEBA (group number 200879) and provide the last four 

digits of your Social Security number.

Digital Estate Planning
With Digital Estate Planning, it’s easier than ever to create 

and execute key estate planning documents online by 

answering a few simple questions. The best part? You 

can have your estate planning documents witnessed and 

notarized from the comfort of your home with real-time ID 

verification and video notary, where allowed by law. Visit 

www.metlife.com/estateplanning and follow the online 

instructions. You will need to create an account using your 

email address and a password.

Funeral Discounts and Planning Services
Alleviating the burden of making funeral arrangements 

from their loved ones, employees receive exclusive access 

to the largest network of funeral homes and cemeteries to 

preplan with a counselor and receive discounts on funeral 

services. For more information, contact Dignity Memorial at 

866.853.0954 or www.finalwishesplanning.com.

Grief Counseling
Grief Counseling offers professional support in times 

of need through face-to-face sessions with a licensed 

counselor to help employees cope with a loss or major life 

change. Employees can also speak to a licensed counselor 

from the comfort of their home through the helpline. Call 

888.319.7819, then select Option 2 for grief counseling or 

visit one.telushealth.com. The username is metlifeassist, and 

the password is support.

Total Control Account
This benefit reduces the pressure of immediate financial 

decisions. Beneficiaries can take their time to make the 

right decision with the flexible settlement option that gives 

them full access to policy funds while earning a guaranteed 

minimum interest rate through TCA. For more information, 

visit www.metlife.com/insurance/ life-insurance/learn-

about-tca.

Transitions Solutions
Employees receive help with time-sensitive benefit and 

financial decisions to help them make the right choices during 

changes in employment. Call 877.ASK.MET7 (877.275.6387) 

to speak with a local financial representative. MetLife 

has arranged for specially trained third-party financial 

professionals to answer questions and provide guidance to 

help you make the right decisions to protect your financial 

future.

Beneficiary Claims Assistance
Your beneficiaries receive guidance from experts as they 

work through their options and financial needs with 

Beneficiary Claims Assistance services. Call 877.ASK.MET7 

(877.275.6387). MetLife has arranged for specially trained 

third-party financial professionals to be available for 

assistance in person or by phone.
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